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This study explores how online health journalists use hyperlinks in individual news 
stories and how features of functional interactivity on the level of the website 
potentially add to the quality of online health news consumption. First, by identifying 
hyperlinking patterns via content analysis of news stories from two health news 
websites, we can gain more insight into the relation between the journalist as 
gatekeeper and the audience that is no longer considered a passive consumer (Singer 
2011). A more active audience, however, does not necessarily imply a demotion of the 
journalist’s gatekeeping role in favor of a mere gatewatching role (Bruns 2008) 
because by  (re)directing visitors to other websites via hyperlinks (sometimes also 
called navigational interactivity), journalists actively set out potential information 
pathways for their audiences to follow (Pearson & Kosicki 2016). Particularly when it 
comes to health issues, which are often highly personal, the possibility provided by the 
online journalist to walk one’s own information pathway – which nevertheless does 
imply some sense of heightened autonomy – is of crucial importance.  
Second, we performed a systematic analysis of functional interactivity on the level 
of the website as a whole (Deuze 2003), e.g. the presence of  discussion forums, direct 
mailto: links or polls that stimulate audience participation more explicitly. A 
systematic analysis in function of the stage of the news making process is warranted 
because the earlier in the news making process interaction between journalist and 
audience occurs, the more decisive it is considered to be (Harrison 2010, Hermida 
2011). For example, allowing the reader to select topics or to have them write their 
own stories has a greater influence on the news than, for example, providing a forum 
where readers can comment on particular stories and thus give live feedback to the 
journalist. 
